
 

 

 

 

 

 

DO YOU WANT TO APPLY FOR THIS PROPERTY? 

THIS IS WHAT YOU NEED TO DO NEXT: 

1. Complete all documents and ensure you have copies of relevant identification information 

 

2. Yes, you can send it via email as 1 x PDF attachment only but it is best to bring your 

originals in and we can copy them for you (50c per copy, please have the correct change)  

 

3. We do not process an application without a deposit.  Pay your deposit asap and send a 

copy of the receipt to ensure you are first in line (see RTA Deposits Fact Sheet and Trust 

Details supplied). ***We also request your bank account details, bank name, bsb and 

account name and number in the event that a deposit needs to be refunded. 

 

4. We aim to process your application within 2 business days however if we are unable to 

reach your references this can delay the answer timeframe 

 

5. You will receive SMS notifications from us so ensure you reply promptly when they are 

received otherwise the next applicant will be contacted 

 

6. Should your application be accepted a lease signing appointment will need to be 

arranged within 24 hours of being approved. These appointments are made within 

business hours only and any appointments outside these hours will be charged 

 

7. Just for your information our process is: Application and deposit, Application advice re: 

Successful or Unsuccessful usually within 48 hours, Lease signing appointment and then 

Key Handover on the Lease start date. Please note: We do not sign leases and handover 

keys on the same day. 

 

8. Please call us if you have any questions 07 5529 1600 

GOOD LUCK !! 

WE LOOK FORWARD TO PROVIDING YOU WITH A POSITIVE 
ANSWER ASAP 

 

Ph:  07 5529 1600 

Cnr Bath & Broad St Labrador Qld 4215 

E-mail:  applications@glowrealty.com.au 

Web:  www.glowrealty.com.au 
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TRUST ACCOUNT DETAILS 

 

Account name:  Glow Realty Trust Account 
Bank:    ANZ Bank  
BSB:     014527 
Account:    294334021 
Reference:   Surname or mobile number 

 
 
1. Direct deposit over the counter at ANZ 

 
If you attend an ANZ branch and deposit over the counter you must ensure you forward a copy of 
the teller receipt to us to ensure the deposit is allocated against your tenancy and not somebody 
else’s property.  Most banks can add a numeric reference – please use your mobile number. 

 
2. Internet bank transfer 

 
If you manually do an internet bank transfer directly into our account you must use your surname 
and first initial, or the first 3 letters of the property address and Street number i.e. SmithK or Gov26.  
 

3. Refund in the event of multiple deposits or unsuccessful application 
  
 Ensure you send us a copy of your receipt with the date and time on it as this is important if we 

receive multiple deposits and need to determine who deposited first.   
 
 

Your Bank account details 

Bank Name:  _____________________________   

BSB:    _____________________________  

Account Name:  _____________________________  

Account number:   _____________________________  

 

*** Ensure you include this page with your application 

 



  



 



  



 



 

Glow Realty Tenancy Application Guidelines  

As you are completing the Application for Residential Tenancy form, please read the guidelines below to ensure you are 

aware of our procedures and to ensure your application is processed expediently. 

1. Ensure all sections are correctly completed.  Please do not leave any blanks.  If the Item is not relevant please 

cross out and mark N/A (not applicable). 

2. Any Personal references you supply: 

 (a) Should not include any co-applicant 

 (b) Should not include your relatives 

 Any Personal Representatives you supply: 

 (c) Are only those that should be contacted in an emergency 

If any of your references is a shift worker, please indicate this on the application form as we do not want to 

disturb people out of their normal sleeping hours. 

3. If you are a smoker, some owners request that this only be permitted outside the property.  A clause will be placed 

in the lease agreement that states this and also you must not leave any butts or debris in the garden or outside 

the property. 

4. You will not be permitted to sublet the property at any time.  This means you are not permitted to rent out a room 

to another third party.  This does not mean where you are charging your children board. 

5. Any other adults that are residing in the property must complete their own individual application.  This also includes 

those who are adult children, partners and parents even if they are not working.  The only persons it does not 

relate to is elderly parents whereby one of the tenants is their permanent fulltime caregiver. 

6. Any pets that are intended to be kept on the premises must be approved in writing by the owner.  The pets must 

be registered with the local Council authority and a copy of the registration should be supplied with your application.  

In the case of a dog, if your dog is considered a dangerous breed – you must provide the relevant Council 

documentation in regards to the animal. 

7. If the property you are intending to rent is part of a Community Title Scheme this means that By-Laws will also 

become part of your lease agreement.  A copy of the By-Laws will be supplied to you for your consideration.  Please 

note in the circumstances where By-Laws are not adhered to we reserve the right to Breach any tenants for non 

performance under their Lease agreement. 

8. If the property you are applying for is a Water Efficient property you may be responsible for all water charges at 

the property.  We will advise you if the property is water efficient or otherwise so you understand that you may be 

invoiced for water consumption.  If the property is not considered Water Efficient but does not comply with certain 

requirements you may be charged for excess water only. 

9. If the property you are applying for is suitable for Pay Television connection, you must seek permission from the 

owner prior to arranging installation of same.  In the circumstance of dish required, you must not proceed with the 

installation of a satellite dish without written approval of the owner (or nominated Agent). 

10. If you require additional telephone lines, power points or television aerial connection points, you understand that 

these will be at your own cost and permission must be sought in writing prior to installation of same. 

11. We will request information in relation to how many vehicles will be kept at the property including the make and 

model.  You will be asked to ensure that no vehicles over the age of 5 years leak oil in the parking bay, garage or 

driveway of the property and you will be responsible for removal of residue at your own cost. 

 

Ph:  07 5529 1600 Mob: 0409 234 569  

Postal Address: PO Box 611 Labrador QLD 4215 

Office Address:  Cnr Broad & Bath Sts Labrador Qld 4215 

E-mail:  info@glowrealty.com.au Web:  www.glowrealty.com.au 
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12. We will be contacting your employer, or your accountant if you are self employed, to verify information supplied 

with the Application form.  Please provide all phone numbers and email addresses that relate to your verification 

of your income.  In the circumstance where your ability to be able to pay your rental commitment under the 

application is unclear, we will request bank account statements to ascertain your financial stability. 

13. We will be contacting your current lessor.  In the situation where you have not given notice, please advise us on 

your application as we will ensure we are cautious requesting a reference from them and do not wish to place you 

in a difficult position.   We also will be contacting your previous lessor.  Please ensure as much information as 

possible is supplied on your application to allow these contacts to occur quickly. 

14. If you are not an Australian citizen we will request a copy of your current Visa. 

15. If you are relocating to the Gold Coast and are seeking employment please refer to point 12 above. 

16. If you are 18-22 years of age, we may request that your parents also become guarantors under the lease 

agreement. 

17. We will be asking you for a Deposit which will be equivalent to one week’s rent.  You will receive a Trust Account 

receipt for this deposit and you have 24 hours from receipt to withdraw from the property. After that 24 hours, the 

deposit will be placed against the property if your application is successful.  If your application is unsuccessful it 

will be returned to you within 48 hours.  You will need to provide current bank BSB and Account numbers for the 

deposit to be returned to you.  If this information is not supplied within 3 working days then we will forward a trust 

account cheque within 7 days to an address nominated.  Please be aware we do not return any deposit in cash. 

18. We will be contacting TICA Default Tenancy Control Pty Ltd and making an enquiry to see if you are a listed default 

tenant.  If you are default tenant listed on TICA we recommend you provide us with as much information as 

possible regarding your listing. 

19. We do not accept Bond Transfers. 

20. Any visitors or guests that you may have staying with you in the property in excess of 4 weeks must be approved 

occupants of the property by the Owner (or nominated agent). 

21. We are applying for this property in its’ current condition and presentation form. 

 

Our aim to process your application within 24 – 48 hours and advise that the owner of property will make 

the final decision on who will become the successful applicant.  We ask that you sign and date below and return 

these Guidelines to us with your Tenancy Application.  We also refer to you the 17a Pocket Guide for Tenants, Lease 

Agreement and Special Conditions and the Glow Realty Privacy Policy Statements attached. We acknowledge these 

Guidelines supplied to me/us and are satisfied with them or are in the process of seeking additional information from Glow 

Realty.  

Tenant Applicant 1     Tenant Applicant 2 

 

Name print      Name print 

 

Signature      Signature  

  

Date       Date 

 

Tenant Applicant 3     Tenant Applicant 4 

 

Name print      Name print 

 

Signature      Signature  

 

Date       Date   

 

  



 



 
Privacy Notice and Consent 
 

 

I authorise employees of Glow Realty Pty Ltd, and independent contractors of Glow Realty Pty Ltd including their directors, 
officers and employees, to obtain relevant information from, and release relevant information to, the parties described below 
to assist with my involvement with Glow Realty Pty Ltd.  I understand that I can revoke my authority at any time. I 
acknowledge that if I revoke my authority, or if I decline to provide information as requested by Glow Realty Pty Ltd, Glow 
Realty Pty Ltd may be unable to provide the products or services I have requested. 

Glow Realty Pty Ltd ACN 602485147 is committed to protecting your privacy in compliance with the Privacy Act 1988 (Cth) 
and the Australian Privacy Principles (APPs).  This document sets out Glow Realty Pty Ltd’s condensed Privacy Notice. 

Information Collection, Use and Disclosure 
During the course of your involvement with Glow Realty Pty Ltd, we may collect, use or disclose personal information 
about you for the following purposes: 

 Assisting you to sell your property;  
 Assisting you to purchase a property;  
 Assisting you to lease a property (either as lessor or lessee);  
 Assisting you with payment or refund of a bond;  
 Assisting you with tenancy disputes;  
 Coordinating repairs or maintenance of a property owned or leased by you;  
 Recording or accessing information at the Titles Registry Office or other government agency;  
 Recording or accessing information at the Residential Tenancies Authority;  
 Recording or accessing information on tenancy information services or databases;  
 Client and business relationship management;  
 Marketing of products and services to you;  

The types of personal information we may collect, use or disclose about you includes but is not limited to: 

 Your full name; 
 Your date of birth; 
 Your residential address; 
 Your postal address; 
 Your email address; 
 Your home telephone number; 
 Your work telephone number; 
 Your mobile telephone number; 
 Your occupation and business address; 
 Financial information including details of your employer, income, name of bank or financial institution; 
 Details of your spouse, de facto, dependent children, and roommates; 
 Details of properties owned by you; 

In order to provide products and services to you, we may disclose your personal information to the persons/organisations 

described below: 

 In the event that you are a seller or a lessee, we may disclose your personal information to prospective buyers of 
the property owned or leased by you; 

 In the event that you are a buyer or a lessee, we may disclose your personal information to the sellers of the 
property you are purchasing or leasing;  

 Your legal advisor(s) and the legal advisor(s) representing the other party(s) involved in your transaction;  
 Your financial institution and/or financial advisor;  

 



 

 

 Insurance providers and brokers;  
 Utility providers and utility connection service providers;  
 Persons or organisations involved in providing, managing or administering your product or service including 

independent contractors engaged by us as real estate agents;  
 Tradespeople engaged by us to repair or maintain a property owned or leased by you;  
 Organisations involved in maintaining, reviewing and developing our business systems, procedures and 

infrastructure including maintaining or upgrading our computer systems;  
 Persons or organisations involved in purchasing part or all of our business;  
 Our related companies;  
 Organisations involved in the payments systems including financial institutions, merchants and payment 

organisations;  
 The Titles Registry Office or other government agencies;  
 The Residential Tenancies Authority;  
 Police;  
 Tenancy information services or databases;  
 Real estate websites;  
 Real estate peak bodies;  

Whenever it is reasonable or practicable to do so, we will collect your personal information directly from you. Sometimes it 
will be necessary for us to collect information from a third party or a publicly available source, such as a credit reporting 
agency, your legal adviser, your past or current employers, your previous lessors or property managers, and tenancy 
information services or databases. 

In the course of providing services to you, it may be necessary for us to enter your personal information into forms generation 
software and real estate websites.  Depending on the terms of use of such software and websites, a third party may acquire 
rights to use or disclose information entered into the relevant forms or websites. 

In the event that you do not consent to Glow Realty Pty Ltd collecting and releasing your personal information as described 
above, we may be unable to provide the services requested by you. 

Access to, and correction of personal information 
You have the right to request access to your information and to request that Glow Realty Pty Ltd update or correct your 
personal information.  A charge may apply for providing access to your information.  

Contacting Us 
You may contact us by mail, email or telephone as follows: 
      
Mail:  PO Box 611 Labrador Qld 4215 
Email: info@glowrealty.com.au 
Phone: 07 5529 1600 

 

___________________________________   ___________________________________ 

Name      Signature 

 

___________________________________   ___________________________________ 

Name      Signature 

 

____________________________________ 

Date 

mailto:info@glowrealty.com.au


 
 
 
 
 

PROPERTY DEPOSIT - FREQUENTLY ASKED QUESTIONS 
 
How does it work? 
 
As per Clause 17 of your Guidelines: 
We will be asking you for a Deposit which will be equivalent to one week’s rent. You will receive a Trust Account receipt 
for this deposit and you have 24 hours from receipt to withdraw from the property. After that 24 hours, the deposit will 
be placed against property bond if your application is successful. If your application is unsuccessful it will be returned to 
you within 48 hours.  You will need to provide current bank BSB and Account numbers for the deposit to be returned to 
you. If this information is not supplied within 3 working days then we will forward a trust account cheque within 7 days 
to an address nominated. Please be aware we do not return any deposit in cash. 

 
Is it Legal? 
It is 100% in accordance with legislation. Please see Residential Tenancies and Rooming Accommodation Act 
2008 Act No. 73 of 2008 Division 2 Holding deposits (Sections 159 to 161) on the back of this page. 

 
Can I change my Mind? 
Yes you have 24 hours to change your mind to advise us in writing you no longer wish to proceed. Please ensure you 
provide your  bank account details for your refund. 

 
Starting From Date 
Your deposit must be received with your application. We do not accept so an internet banking transfer is preferred. This 
is the commencement of the 24 hour period. 

 
How long does it take to process my Application? 
Our aim to process your application within 24 – 48 hours and advise that the owner of property will make the final 
decision on who will become the successful applicant. Please note this can take longer if your referees delay in 
providing information requested. 

 
How do I know I am Successful? 
We will advise you in writing the outcome of the application. This may be via SMS or email. Please note you required to 
sign a lease within 24 hours of being advised you are successful. 

 
What happens to my Deposit when I am Approved? 
It is transferred towards your Bond due on the property. 

 
What happens to my Deposit if I am Not Approved? 
If your application is unsuccessful it will be returned to you within 48 hours. You will need to provide current bank BSB 
and Account numbers for the deposit to be returned to you. If this information is not supplied within 3 working days 
then we will forward a trust account cheque within 7 days to an address nominated. Please be aware we do not return 
any deposit in cash. 

 
Can I lose my Deposit? 
Yes , you can. The only way the deposit is lost is when you forfeit the deposit by not proceeding with a lease signing 
after being advised you have been approved in writing. 

 
NO APPLICATIONS ARE PROCESSED WITHOUT A DEPOSIT Only 

one 
deposit is received at a time, it is a First in Best Dressed policy. If you are not 

serious about this property, do not apply. 
 
 

Ph: 07 5529 1600  
PO Box 611 Labrador 4215 

E-mail: info@glowrealty.com.au 
Web: www.glowrealty.com.au 

 



 
 
Residential Tenancies and Rooming Accommodation Act 2008 
 
Act No. 73 of 2008 
Division 2 Holding deposits (Sections 159 to 161) 
 
159 Payment of holding deposits 
(1) A person may require a prospective tenant to pay, or accept from a prospective tenant, a holding deposit for a 
tenancy of premises. 
(2) However, a person must not do either of the following during the option period relating to the payment of a holding 
deposit by a prospective tenant for the same premises— 
 
(a) require another prospective tenant to pay a holding deposit; 
(b) accept a holding deposit from another prospective tenant. 
 
(3) In this section— 
option period, for an option created by the payment of a holding deposit, means— 
(a) the period stated in the receipt for the payment as the period in which the option may be exercised; or 
(b) if a period is not stated—the period ending 48 hours after the receipt is given. 
 
160 Receipts for holding deposits 
(1) A person receiving a holding deposit must give a receipt for the deposit as required by this section. 

 
(2) The receipt must— 
(a) be given to the person paying the deposit when the deposit is received; and 
(b) be signed by the person receiving the deposit. 
 
(3) The receipt must state the following— 
(a) the name of the person receiving the deposit; 
(b) the tenant’s name and, if the person receiving the deposit is not the lessor, the lessor’s name; 
(c) the address of the premises for which the deposit is paid; 
(d) the date the deposit is received; 
(e) the amount of the deposit; 
(f) that the payment is a holding deposit; 
(g) when the option to enter into an agreement may be exercised. 
 
161 Rights and obligations about holding deposits 
(1) A holding deposit paid to or for a prospective lessor of residential premises is forfeited to the prospective lessor if— 
(a) the prospective tenant does not, within the option period— 
(i) exercise the option to enter into an agreement for the premises; or 
(ii) notify the prospective lessor of the intention not to exercise the option; or 
 
(b) having exercised the option, the prospective tenant fails to take all necessary and reasonable steps to enter into the 
agreement. 
 
(2) If the holding deposit is not forfeited but the agreement is not entered into, the prospective lessor must refund the 
deposit to the prospective tenant within 3 days after the prospective tenant notifies the prospective lessor of the 
intention not to exercise the option. 
 
(3) If the holding deposit is not refunded, it may be recovered by the prospective tenant as a debt owing by the 
prospective lessor to the tenant. 
 
(4) If the prospective tenant exercises the option, the prospective lessor or prospective lessor’s agent must take all 
necessary and reasonable steps to ensure the prospective lessor enters into the agreement. 
 
(5) If the agreement is entered into— 
(a) the holding deposit must be applied in full or part payment of the rental bond for the agreement; and 

(b) if an amount remains from the deposit after payment of the rental bond – the amount must be applied in payment 

of rent 



















houses and units

Pocket guide for tenants 
Form 17a



The Residential Tenancies Authority (RTA) is the Queensland 
Government statutory body that administers the Residential 
Tenancies and Rooming Accommodation Act 2008. The RTA 
provides tenancy information, bond management, dispute 
resolution, investigation, policy and education services.

When renting…

You must
»» pay the rent on time 

»» keep the property clean and undamaged and leave it in the same 
condition it was in when you moved in (fair wear and tear excepted)

»» abide by the terms of the tenancy agreement

»» respect your neighbours’ right to peace and quiet

The lessor/agent must
»» ensure the property is vacant, clean and in good repair at  

the start of the tenancy

»» respect your privacy and comply with entry requirements

»» carry out repairs and maintenance

»» meet all health and safety laws

»» lodge your bond with the RTA

This information is for general guidance only. It is not legal advice. The RTA cannot guarantee the 
accuracy or completeness of the information provided. For more information refer to Residential 
Tenancies and Rooming Accommodation Act 2008.



Your new details

Lessor/agent’s name and contact details: ������������������������������������������������������

����������������������������������������������������������������������������������������������������������������������

Bond number: �����������������������������������������������������������������������������������������������

Tenancy ends: �����������������������������������������������������������������������������������������������

Emergency repairs contact: ���������������������������������������������������������������������������

Welcome 
to your new home

Please take a few minutes to read this guide which explains 
some of the basic rules of renting in Queensland.

If you need extra information you can download more detailed 
renting guides from our website.



Tenancy agreement
A General tenancy agreement (Form 18a), also called a lease, is a legally 
binding written contract between you and the lessor/agent. It must include 
standard terms and may include special terms (e.g. keeping pets, pest control).

You and the lessor/agent must sign the agreement and you should be given  
a copy.

Period of tenancy agreement:

»» Fixed term agreement – has a start date and an end date and you agree  
to rent the property for a fixed amount of time (e.g. 12 months)

»» Periodic agreement – when you agree to rent the property for an  
unspecified amount of time (there will be a start date but no end date) 

Bond
A rental bond is a security deposit you pay at the start of a tenancy and is 
lodged with the RTA. The lessor/agent must not hold your bond. Once the 
bond is paid the lessor/agent must give you a receipt and complete a Bond 
lodgement (Form 2) which you must sign. The lessor/agent must lodge the 
bond with the RTA within 10 days. You will receive notification from the RTA 
once the bond has been lodged.

Bond increases 
Your bond can be increased if your rent is increased. It must be at least  
12 months since the last increase and you must be given 1 month’s notice.  
Extra bond money must be lodged with the RTA.
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Moving in



Rent
Generally you will be asked to pay rent in advance before, or when, you move in. 
You can’t be asked to pay more rent until it has been used up. 

»» For a fixed term agreement: a maximum of 1 month’s rent in advance

»» For a periodic agreement: a maximum of 2 weeks rent in advance

Rent increases 
It must be at least 6 months since the last increase.

Rent cannot be increased during a fixed term agreement unless it is stated  
in the agreement and even then 2 months notice (in writing) must be given. 

Rent can be increased in a periodic agreement by giving 2 months notice  
(in writing). 

Rent decreases
Rent decreases may occur when there is a drop in the standard of the property; 
if there is a decrease in services provided (e.g. the availability of car parking) or 
if a natural disaster (e.g. flooding, fire) makes the property partially unfit to live in.

Water usage 
You can be charged full water consumption costs only if the lessor meets  
a specific set of conditions. Visit our website for more details. 

Electricity/gas/phone/internet
Check your tenancy agreement – in most cases you will need to  
arrange connection. 

Entry condition report
The lessor/agent must give you an Entry condition report (Form 1a). 

It records the condition of the property at the start of the tenancy and is an 
important document if there is a dispute about the condition of the property 
when you move out. You must complete it and return a signed copy to the 
lessor/agent within 3 days. The lessor/agent must give you a copy of the final 
report within 14 days. 

3



Maintenance 
You are responsible for looking after the property and keeping it, and any 
inclusions (like the oven), clean. The lessor/agent is responsible for ensuring the 
property is fit to live in and in a good state of repair. They must also make sure it 
complies with any health and safety laws.

Repairs
The lessor/agent generally carries out any repairs or organises someone to do 
so. You should not carry out repairs without written consent. When entering the 
property to fix the problem the lessor/agent must comply with the appropriate 
entry notice period. 

If you or your guests damage the property, you may have to pay for the repairs.

Fixtures
Fixtures can only be added with the lessor/agent’s written consent and they  
do not have to agree to the request if they give a good reason.

What to do in an emergency 
If the lessor/agent or nominated repairer listed on your agreement cannot be 
contacted, you can arrange for a qualified person to carry out emergency 
repairs, to a maximum value of 2 weeks rent. If you pay the repairer you will 
need to give all receipts to the lessor/agent who must pay you back within 
7 days. Keep copies of all receipts. Check your agreement to clarify what is 
meant by an emergency repair.

During a tenancy 
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Smoke alarms 
By law, owners of all houses and units in Queensland must install at least one 
working smoke alarm. You and the lessor/agent have responsibilities regarding 
any smoke alarms on the property. Visit fire.qld.gov.au for more details. 

Inspections and viewings
Routine inspections are often carried out every 3 months to ensure the property 
is well cared for and there are no maintenance or health and safety issues. 

The lessor/agent may also need to enter the property for repairs or a viewing 
if it is being put up for sale. In most cases they must give you an Entry notice 
(Form 9) before they can enter. However, the lessor/agent may enter in an 
emergency or if you verbally agree with the entry. Entry must occur at a 
reasonable time. Visit our website for more details.

Problems
If you do something wrong 

If you breach the agreement, the lessor/agent can issue a Notice to remedy 
breach (Form 11).

Example: you fall more than 7 days behind in rent or do not keep the property 
in the agreed condition. 

If you don’t fix the problem you may be given a Notice to leave (Form 12) by  
the lessor/agent.

If the lessor/agent does something wrong 

If the lessor/agent breaches the agreement, you can issue a Notice to remedy 
breach (Form 11).

Example: the lessor/agent fails to keep the property well maintained or enters 
the property without the correct notice. 
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Resolving problems
Good communication is the key to resolving most problems. Find out your 
rights and responsibilities and try to resolve disputes with the lessor/agent 
directly. If this does not work the RTA’s dispute resolution service may be able 
to help. If it remains unresolved you may be able to take the matter to the 
Queensland Civil and Administrative Tribunal (QCAT). 

Extending your fixed term tenancy 
If you want to stay on under a new fixed term agreement, and there are no 
changes other than the end date, you and the lessor/agent should sign a letter 
or statement that includes the new date.

If there is to be a change to any of the terms of the agreement then the lessor/
agent will need to prepare a new written tenancy agreement. You and the 
lessor/agent must sign the new agreement before the old one ends. If there is a 
significant change (e.g. a rent increase you think is excessive) you can dispute it 
but only after you’ve signed the new agreement.

If the end date of a fixed term agreement goes by without any contact between 
you and the lessor/agent, the agreement continues as a periodic agreement.

6



Ending your fixed term or periodic agreement
You cannot move out at the end of a fixed term agreement without giving notice.

If you wish to leave you must give 14 days notice in writing. If the lessor/agent 
wants you to leave they must give you 2 months notice. 

You must continue to pay rent until you move out.

You must leave the property in the same condition it was in before you moved 
in, fair wear and tear excepted. You may have to pay for carpet cleaning or pest 
control if they are included in the special terms of your tenancy agreement. 

Breaking your tenancy agreement 
If you break the tenancy agreement (e.g. you decide to leave early), you are still 
responsible for compensating the lessor/agent for lost rent until another tenant 
can be found or until the tenancy ends. You may also be liable for other costs 
such as the cost of re-letting the property and advertising. 

Moving out 
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Exit condition report
The Exit condition report (Form 14a) should be completed by you. It shows the 
condition of the property when you leave. If possible you should try to arrange  
a final inspection with your lessor/agent. 

The lessor/agent must complete their side of the report, sign it and return  
a copy to you within 3 business days of receiving it. 

Getting your bond back 
You get your bond back at the end of the tenancy as long as no money is owed 
to the lessor/agent for rent, damages or other costs. You can apply to have 
your bond money returned on, or after, handover day. The RTA will need your 
forwarding address to process your bond refund. 

If you and the lessor/agent agree at the end of the tenancy

You and the lessor/agent must sign the Refund of rental bond (Form 4) and 
submit it to the RTA. The RTA will refund the bond as directed within a few days. 
The fastest way to get your bond back is to provide the RTA with your bank 
details so it can be deposited into the correct account. 

If you and the lessor disagree

You or the lessor/agent can submit a bond refund form. The RTA will then send 
the other person a Notice of claim and a Dispute resolution request (Form 16).  
If the RTA does not receive a response within 14 days, the bond will be paid 
out, as directed, by whoever first lodged the bond refund form. 

If they do respond, the RTA dispute resolution service will try to help resolve 
the disagreement. If agreement is reached, you and the lessor/agent sign the 
bond refund form and the bond is paid out as agreed.

If agreement is not reached, the person who lodged the dispute resolution 
request form can apply to QCAT for a decision. They must do so within 7 days 
and notify the RTA in writing of the QCAT application within the correct timeframe.

If no QCAT application is lodged within 7 days, the RTA will pay the bond as 
directed by the person who first lodged the bond refund form.
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we’re here to help
Tenancy matters

Visit our website
rta.qld.gov.au

Call us
1300 366 311



Hearing or speech impaired 
clients
Deaf, hearing or speech impaired 
clients can contact the National 
Relay Service for assistance with 
contacting the RTA by phone. 
TTY or computer modem
t 	 133 677

Interpreter services
If you require an interpreter, 
please contact the Translating and 
Interpreting Service (TIS) (for the cost 
of a local call) during RTA hours of 
business. TIS will telephone the RTA 
for you at no extra cost.  
t	 131 450 

Tenants’ Union of Queensland
w 	tuq.org.au
t	 1300 744 263

Contact us 

w	 rta.qld.gov.au
t	 1300 366 311
Mon – Fri: 8.30am – 5pm
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