Ph: 07 5529 1600
Cnr Bath & Broad St Labrador Qld 4215

E-mail: applications@glowrealty.com.au
Web: www.glowrealty.com.au

DO YOU WANT TO APPLY FOR THIS PROPERTY?
THIS IS WHAT YOU NEED TO DO NEXT:

1. Complete all documents and ensure you have copies of relevant identification information

2. Yes, you can send it via email as 1 x PDF attachment only but it is best to bring your
originals in and we can copy them for you (50c per copy, please have the correct change)

3. We do not process an application without a deposit. Pay your deposit asap and send a
copy of the receipt to ensure you are first in line (see RTA Deposits Fact Sheet and Trust
Details supplied). **We also request your bank account details, bank name, bsb and
account name and number in the event that a deposit needs to be refunded.

4. We aim to process your application within 2 business days however if we are unable to
reach your references this can delay the answer timeframe

5. You will receive SMS notifications from us so ensure you reply promptly when they are
received otherwise the next applicant will be contacted

6. Should your application be accepted a lease signing appointment will need to be
arranged within 24 hours of being approved. These appointments are made within
business hours only and any appointments outside these hours will be charged

7. Just for your information our process is: Application and deposit, Application advice re:
Successful or Unsuccessful usually within 48 hours, Lease signing appointment and then
Key Handover on the Lease start date. Please note: We do not sign leases and handover
keys on the same day.

8. Please call us if you have any questions 07 5529 1600
GOOD LUCK !!

WE LOOK FORWARD TO PROVIDING YOU WITH A POSITIVE
ANSWER ASAP


mailto:applications@glowrealty.com.au
http://www.glowrealty.com.au/

TRUST ACCOUNT DETAILS

Account name: Glow Realty Trust Account
Bank: ANZ Bank

BSB: 014527

Account: 294334021

Reference: Surname or mobile number
1. Direct deposit over the counter at ANZ

If you attend an ANZ branch and deposit over the counter you must ensure you forward a copy of
the teller receipt to us to ensure the deposit is allocated against your tenancy and not somebody
else’s property. Most banks can add a numeric reference — please use your mobile number.

Internet bank transfer

If you manually do an internet bank transfer directly into our account you must use your surname
and first initial, or the first 3 letters of the property address and Street number i.e. SmithK or Gov26.

Refund in the event of multiple deposits or unsuccessful application

Ensure you send us a copy of your receipt with the date and time on it as this is important if we
receive multiple deposits and need to determine who deposited first.

Your Bank account details

Bank Name:

BSB:

Account Name:

Account number:

*** Ensure you include this page with your application















Ph: 07 5529 1600 Mob: 0409 234 569
Postal Address: PO Box 611 Labrador QLD 4215
Office Address: Cnr Broad & Bath Sts Labrador Qld 4215

E-mail: info@glowrealty.com.au Web: www.glowrealty.com.au

Glow Realty Tenancy Application Guidelines

As you are completing the Application for Residential Tenancy form, please read the guidelines below to ensure you are
aware of our procedures and to ensure your application is processed expediently.
1. Ensure all sections are correctly completed. Please do not leave any blanks. If the Item is not relevant please

cross out and mark N/A (not applicable).

2. Any Personal references you supply:
(@) Should not include any co-applicant
(b) Should not include your relatives

Any Personal Representatives you supply:

() Are only those that should be contacted in an emergency

If any of your references is a shift worker, please indicate this on the application form as we do not want to
disturb people out of their normal sleeping hours.

3. If you are a smoker, some owners request that this only be permitted outside the property. A clause will be placed
in the lease agreement that states this and also you must not leave any butts or debris in the garden or outside
the property.

4. You will not be permitted to sublet the property at any time. This means you are not permitted to rent out a room
to another third party. This does not mean where you are charging your children board.

5. Any other adults that are residing in the property must complete their own individual application. This also includes
those who are adult children, partners and parents even if they are not working. The only persons it does not
relate to is elderly parents whereby one of the tenants is their permanent fulltime caregiver.

6. Any pets that are intended to be kept on the premises must be approved in writing by the owner. The pets must
be registered with the local Council authority and a copy of the registration should be supplied with your application.
In the case of a dog, if your dog is considered a dangerous breed — you must provide the relevant Council
documentation in regards to the animal.

7. If the property you are intending to rent is part of a Community Title Scheme this means that By-Laws will also
become part of your lease agreement. A copy of the By-Laws will be supplied to you for your consideration. Please
note in the circumstances where By-Laws are not adhered to we reserve the right to Breach any tenants for non
performance under their Lease agreement.

8. If the property you are applying for is a Water Efficient property you may be responsible for all water charges at
the property. We will advise you if the property is water efficient or otherwise so you understand that you may be
invoiced for water consumption. If the property is not considered Water Efficient but does not comply with certain
requirements you may be charged for excess water only.

9. If the property you are applying for is suitable for Pay Television connection, you must seek permission from the
owner prior to arranging installation of same. In the circumstance of dish required, you must not proceed with the
installation of a satellite dish without written approval of the owner (or nominated Agent).

10. If you require additional telephone lines, power points or television aerial connection points, you understand that
these will be at your own cost and permission must be sought in writing prior to installation of same.

11. We will request information in relation to how many vehicles will be kept at the property including the make and
model. You will be asked to ensure that no vehicles over the age of 5 years leak oil in the parking bay, garage or

driveway of the property and you will be responsible for removal of residue at your own cost.


mailto:info@glowrealty.com.au
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12.

13.

14.
15.
16.

17.

18.

19.
20.

21.

We will be contacting your employer, or your accountant if you are self employed, to verify information supplied
with the Application form. Please provide all phone numbers and email addresses that relate to your verification
of your income. In the circumstance where your ability to be able to pay your rental commitment under the
application is unclear, we will request bank account statements to ascertain your financial stability.

We will be contacting your current lessor. In the situation where you have not given notice, please advise us on
your application as we will ensure we are cautious requesting a reference from them and do not wish to place you
in a difficult position. We also will be contacting your previous lessor. Please ensure as much information as
possible is supplied on your application to allow these contacts to occur quickly.

If you are not an Australian citizen we will request a copy of your current Visa.

If you are relocating to the Gold Coast and are seeking employment please refer to point 12 above.

If you are 18-22 years of age, we may request that your parents also become guarantors under the lease
agreement.

We will be asking you for a Deposit which will be equivalent to one week’s rent. You will receive a Trust Account
receipt for this deposit and you have 24 hours from receipt to withdraw from the property. After that 24 hours, the
deposit will be placed against the property if your application is successful. If your application is unsuccessful it
will be returned to you within 48 hours. You will need to provide current bank BSB and Account numbers for the
deposit to be returned to you. If this information is not supplied within 3 working days then we will forward a trust
account cheque within 7 days to an address nominated. Please be aware we do not return any deposit in cash.
We will be contacting TICA Default Tenancy Control Pty Ltd and making an enquiry to see if you are a listed default
tenant. If you are default tenant listed on TICA we recommend you provide us with as much information as
possible regarding your listing.

We do not accept Bond Transfers.

Any visitors or guests that you may have staying with you in the property in excess of 4 weeks must be approved
occupants of the property by the Owner (or nominated agent).

We are applying for this property in its’ current condition and presentation form.

Our aim to process your application within 24 — 48 hours and advise that the owner of property will make

the final decision on who will become the successful applicant. We ask that you sign and date below and return

these Guidelines to us with your Tenancy Application. We also refer to you the 17a Pocket Guide for Tenants, Lease

Agreement and Special Conditions and the Glow Realty Privacy Policy Statements attached. We acknowledge these

Guidelines supplied to me/us and are satisfied with them or are in the process of seeking additional information from Glow

Realty.
Tenant Applicant 1

Tenant Applicant 2

Name print Name print
Signature Signature
Date Date

Tenant Applicant 3

Tenant Applicant 4

Name print Name print
Signature Signature
Date Date







Privacy Notice and Consent

| authorise employees of Glow Realty Pty Ltd, and independent contractors of Glow Realty Pty Ltd including their directors,
officers and employees, to obtain relevant information from, and release relevant information to, the parties described below
to assist with my involvement with Glow Realty Pty Ltd. | understand that | can revoke my authority at any time. |
acknowledge that if | revoke my authority, or if | decline to provide information as requested by Glow Realty Pty Ltd, Glow
Realty Pty Ltd may be unable to provide the products or services | have requested.

Glow Realty Pty Ltd ACN 602485147 is committed to protecting your privacy in compliance with the Privacy Act 1988 (Cth)
and the Australian Privacy Principles (APPs). This document sets out Glow Realty Pty Ltd’s condensed Privacy Notice.

Information Collection, Use and Disclosure
During the course of your involvement with Glow Realty Pty Ltd, we may collect, use or disclose personal information
about you for the following purposes:

Assisting you to sell your property;

Assisting you to purchase a property;

Assisting you to lease a property (either as lessor or lessee);

Assisting you with payment or refund of a bond;

Assisting you with tenancy disputes;

Coordinating repairs or maintenance of a property owned or leased by you;
Recording or accessing information at the Titles Registry Office or other government agency;
Recording or accessing information at the Residential Tenancies Authority;
Recording or accessing information on tenancy information services or databases;
Client and business relationship management;

Marketing of products and services to you;

VVVVVVVVYVYY

The types of personal information we may collect, use or disclose about you includes but is not limited to:

Your full name;

Your date of birth;

Your residential address;

Your postal address;

Your email address;

Your home telephone number;

Your work telephone number;

Your mobile telephone number;

Your occupation and business address;

Financial information including details of your employer, income, name of bank or financial institution;
Details of your spouse, de facto, dependent children, and roommates;
Details of properties owned by you;

VVVVVVVVVYVYVYY

In order to provide products and services to you, we may disclose your personal information to the persons/organisations
described below:

» In the event that you are a seller or a lessee, we may disclose your personal information to prospective buyers of
the property owned or leased by you;

» In the event that you are a buyer or a lessee, we may disclose your personal information to the sellers of the
property you are purchasing or leasing;

> Your legal advisor(s) and the legal advisor(s) representing the other party(s) involved in your transaction;

> Your financial institution and/or financial advisor;



> Insurance providers and brokers;

> Utility providers and utility connection service providers;

» Persons or organisations involved in providing, managing or administering your product or service including
independent contractors engaged by us as real estate agents;

> Tradespeople engaged by us to repair or maintain a property owned or leased by you;

> Organisations involved in maintaining, reviewing and developing our business systems, procedures and

infrastructure including maintaining or upgrading our computer systems;

Persons or organisations involved in purchasing part or all of our business;

Our related companies;

Organisations involved in the payments systems including financial institutions, merchants and payment

organisations;

The Titles Registry Office or other government agencies;

The Residential Tenancies Authority;

Police;

Tenancy information services or databases;

Real estate websites;

Real estate peak bodies;

Y V VY

VVVVVY

Whenever it is reasonable or practicable to do so, we will collect your personal information directly from you. Sometimes it
will be necessary for us to collect information from a third party or a publicly available source, such as a credit reporting
agency, your legal adviser, your past or current employers, your previous lessors or property managers, and tenancy
information services or databases.

In the course of providing services to you, it may be necessary for us to enter your personal information into forms generation
software and real estate websites. Depending on the terms of use of such software and websites, a third party may acquire
rights to use or disclose information entered into the relevant forms or websites.

In the event that you do not consent to Glow Realty Pty Ltd collecting and releasing your personal information as described
above, we may be unable to provide the services requested by you.

Access to, and correction of personal information
You have the right to request access to your information and to request that Glow Realty Pty Ltd update or correct your
personal information. A charge may apply for providing access to your information.

Contacting Us
You may contact us by mail, email or telephone as follows:

Mail: PO Box 611 Labrador Qld 4215
Email: info@glowrealty.com.au
Phone: 07 5529 1600

Name Signature

Name Signature

Date
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Ph: 07 5529 1600

PO Box 611 Labrador 4215
E-mail: info@glowrealty.com.au
Web: www.glowrealty.com.au

PROPERTY DEPOSIT - FREQUENTLY ASKED QUESTIONS

How does it work?

As per Clause 17 of your Guidelines:

We will be asking you for a Deposit which will be equivalent to one week’s rent. You will receive a Trust Account receipt
for this deposit and you have 24 hours from receipt to withdraw from the property. After that 24 hours, the deposit will
be placed against property bond if your application is successful. If your application is unsuccessful it will be returned to
you within 48 hours. You will need to provide current bank BSB and Account numbers for the deposit to be returned to
you. If this information is not supplied within 3 working days then we will forward a trust account cheque within 7 days
to an address nominated. Please be aware we do not return any deposit in cash.

Is it Legal?
It is 100% in accordance with legislation. Please see Residential Tenancies and Rooming Accommodation Act
2008 Act No. 73 of 2008 Division 2 Holding deposits (Sections 159 to 161) on the back of this page.

Can | change my Mind?
Yes you have 24 hours to change your mind to advise us in writing you no longer wish to proceed. Please ensure you
provide your bank account details for your refund.

Starting From Date
Your deposit must be received with your application. We do not accept so an internet banking transfer is preferred. This
is the commencement of the 24 hour period.

How long does it take to process my Application?

Our aim to process your application within 24 — 48 hours and advise that the owner of property will make the final
decision on who will become the successful applicant. Please note this can take longer if your referees delay in
providing information requested.

How do | know | am Successful?
We will advise you in writing the outcome of the application. This may be via SMS or email. Please note you required to
sign a lease within 24 hours of being advised you are successful.

What happens to my Deposit when | am Approved?
It is transferred towards your Bond due on the property.

What happens to my Deposit if | am Not Approved?

If your application is unsuccessful it will be returned to you within 48 hours. You will need to provide current bank BSB
and Account numbers for the deposit to be returned to you. If this information is not supplied within 3 working days
then we will forward a trust account cheque within 7 days to an address nominated. Please be aware we do not return
any deposit in cash.

Can | lose my Deposit?
Yes , you can. The only way the deposit is lost is when you forfeit the deposit by not proceeding with a lease signing
after being advised you have been approved in writing.

NO APPLICATIONS ARE PROCESSED WITHOUT A DEPOSIT Only
one
deposit is received at a time, it is a First in Best Dressed policy. If you are not
serious about this property, do not apply.



Residential Tenancies and Rooming Accommodation Act 2008

Act No. 73 of 2008
Division 2 Holding deposits (Sections 159 to 161)

159 Payment of holding deposits

(1) A person may require a prospective tenant to pay, or accept from a prospective tenant, a holding deposit for a
tenancy of premises.

(2) However, a person must not do either of the following during the option period relating to the payment of a holding
deposit by a prospective tenant for the same premises—

(a) require another prospective tenant to pay a holding deposit;
(b) accept a holding deposit from another prospective tenant.

(3) In this section—

option period, for an option created by the payment of a holding deposit, means—

(a) the period stated in the receipt for the payment as the period in which the option may be exercised; or
(b) if a period is not stated—the period ending 48 hours after the receipt is given.

160 Receipts for holding deposits
(1) A person receiving a holding deposit must give a receipt for the deposit as required by this section.

(2) The receipt must—
(a) be given to the person paying the deposit when the deposit is received; and
(b) be signed by the person receiving the deposit.

(3) The receipt must state the following—

(a) the name of the person receiving the deposit;

(b) the tenant’s name and, if the person receiving the deposit is not the lessor, the lessor’s name;
(c) the address of the premises for which the deposit is paid;

(d) the date the deposit is received;

(e) the amount of the deposit;

(f) that the payment is a holding deposit;

(g) when the option to enter into an agreement may be exercised.

161 Rights and obligations about holding deposits

(1) A holding deposit paid to or for a prospective lessor of residential premises is forfeited to the prospective lessor if —
(a) the prospective tenant does not, within the option period—

(i) exercise the option to enter into an agreement for the premises; or

(ii) notify the prospective lessor of the intention not to exercise the option; or

(b) having exercised the option, the prospective tenant fails to take all necessary and reasonable steps to enter into the
agreement.

(2) If the holding deposit is not forfeited but the agreement is not entered into, the prospective lessor must refund the
deposit to the prospective tenant within 3 days after the prospective tenant notifies the prospective lessor of the
intention not to exercise the option.

(3) If the holding deposit is not refunded, it may be recovered by the prospective tenant as a debt owing by the
prospective lessor to the tenant.

(4) If the prospective tenant exercises the option, the prospective lessor or prospective lessor’s agent must take all
necessary and reasonable steps to ensure the prospective lessor enters into the agreement.

(5) If the agreement is entered into—

(a) the holding deposit must be applied in full or part payment of the rental bond for the agreement; and

(b) if an amount remains from the deposit after payment of the rental bond — the amount must be applied in payment
of rent
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General tenancy agreement (Form 18a)

Residential Tenancieg and Rooming Accommodation Act 2008

resitlential
rfal inancies
P ayithorily

Part 1 Tenancy details

% 1.1 Lessor / Pmpﬂw .

| Name/tradingrame  c/KH Management (Qld) Pty Lid ACNO96298207

-

Address

| PO Box 611 Labrador QLD Pastcode 4215 l
1.2 Phone Mobile Email '
| (07) 5529 1600 | 0409 234 569 I info@glowpraperties.com.au I

5 21 Tenan/s _—T0 be added in

B | Tenant 1 l Full name/s

Phone Emait

Tenant 2 | Full name/s

Phone | Fmail

Tenant 3 | Full name/s
Phone | Fmail

2.2  Address for service (if different from address of the p

3.1 Agem ffapplicable. Seaclause 43

] Fuli name/trading.name  KH Management Pty Ltd t/a Glow Pr

Address
2 Bath Street
LABRADOR QLD Postcode 4215
32 Phone .
I 07 5529 1600 info@glowproperties.com.au —|

Notices may be given w0
{indicate if the email i

4.1 Lessor
Email Yes Facsimile Yes |:] No
| Facsimile Yes D No[
operties.com.au ] Facsimile Yes || No’

Tihed 5.1 Address of the rental,

) Propeiay address, 46 Ve added Vi

; Postcode 4211

5.2 Inclusions provided. Forexample, fumiture or cther household goods let with the premiises, Atzach list if necessary

All items as per Entry Condition Report provided.

6.1 Thetenn of the agreement is fixed term agreement |:| periodic agreement

6.2 Startingon I ' 6.3 Endingon L !

Fixed term agreements only.
Far continuation of tenancy agreernent, see dauses

Dades, as agveed

Level 23,179 Turbot Street | GPO Box 330 Brisbane Q 4001 § 1300 366 311 | rta.qld.gov.au
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General tenancy agreement (Form 183) .
Regidential Tenancies and Rooming Accommodation Act 2008 P‘S QCiU% S 'ed ‘ﬁ;r m
. Ty

Rent |§ ' | per |:| week fotnight [ ] month  Seecleusesn)

nem Rent must be paid on the | Due Date ‘ day of each I Fortnight |
8 Insert cay. See clause 5(2) Insert week, fortnight or morth

25 Method of rent payment insert theway e entmist be pad.See cause 86)
9 |Electromc bank transfer, Bank cheque or Australian Post money order

Details for direct credit

BSB no. ‘014527 IBank/bUiIding society/credit union LANZ |
Account no, 1250806779 | Account name I Glow Properties Tr |
Payment reference | IZ |

To be o

Place of rent payment insert where tha rent must be paid. See clausa 8(4) o 8(6)
10 | ANZ Bank or during business hours at 2 Bath St, Labrador, QLD, 4215 (bank ¢

! Rentat bond amount |$ |Seedause13 e

FE® 127 The services supplied to the premises for which the tenant must pay Seeclaus®

. Electricity Yes |:| Na™) <0 \DeAny other servic ,
Gas [ ves ] No N acdd :

Phone Yes [N v

12.2 s the tenant to pay for water suppli

.Yes DND

. ifthe premmes is not individually metered:fo
£ service for which the tenant must pay

the apportionment of the cost of the
1 charge the tenant must pay: See clause 16(g)

n 121 100%

tenant must pay. See clause 16(d)

Direct to supplier

ﬁe at the premises w 'AS 618“@9 d

S Number of persons all

f 16.1 Are Eere any body corporate by-laws applicable to the occupation of the premises by a tenant? |:| Yes |:| No
B Sesclause 22
16.2 Has the tenant been given a copy of the relevant by-laws Seeclause22 20‘ [] Ves D "No
. X ~\£ pe.-l-ﬁ ADLYOJ
¥ 17.1 Pets approved |:| Yes D No Sew clause 24(1) '?P

% 17.2 The types and number of pets that may be kept See clouse 24(2)

Type | | Number I:I Typel ‘ Number I:I

['F%8 Nominated repairers Insertnameandtelephone nummber for each. See clause 31

Electrical repairs [ Please contact agent direct for all repairs | Phone | (07) 5529 1600 1
Plumbing repairs [Please contact agent direct for all repairs | Phane [ (07) 5529 1600 |
Other LPIease contact agenct direct for all repairs | Phone l {07) 5529 1600 ]

Page2of8 v14Apra



General tenancy agreement (Form 18a)
Residential Tenencies and Rooming Accommodation Act 2008

ral” el
—— Guthrily

Part 2 Standard Terms
Division 1 Preliminary
1 Interpretation

In this agreement -

{a) areference to the premises includes a referenceto any
igglusigns for the premises stated in this agreement for item

.2, dn

(b) areference toa numbered section is a reference to the
sectionin the Act with that number; and

(c) areferenceto a numbered item is a reference to the itermn
with that number in part 1; and

(d) a reference to a numbered clause is a reference to the
clause of this agreement with that number.

2 Temmsofa general tenancy agreement

(1) This part states, under the Restdentiaf Tenancies and Rooming
Accommodation Act 2008 (the Act), section 55, the standard
terms of a general tenancy agreement.

(2) The Actalsoimposes dutieg on, and gives entitiernents to, the
lessor and tenant that are taken to be included as terms of this
agreement.

(3) Thelessor and tenant may agree on other terms of this
agreement (special terms),

(4} Aduty or entitlernent under the Act overrides a standard term or

special term if the term is inconsistent with the duty or entitlement;

(5} Astandard term overrides a special term if they are inconsistent.
Note - Some breaches of this agreement may also be an offence under
the Act, for example, if -

+ thelessor orthe lessor's agent enters the premises in contravention
ofthe rules of emiry under sections 19210 199; or
* thetenant does not sign and retum the condition rep
or the lessor's agent under section 65.
3 More than 1 lessor or tenant

(1) This clause applies if more than T perg

agreemnent for item 1 or 2 2
(2) Each lessor named in this agreen
all of the lessor's obligations under

However, if no day is st
signing of this agreemen

5 Entry condition report - s

(1) The lessor must prepare, in the approved form, sign and give
the tenant T copy of a condition report for the premises.

(2) The copy must be given to the tenant on or before the day the
tenant occupies the premises under this agreement.

(3) The tenant must mark the copy of the report to show any parts
the tenant disagrees with, and sign and retum the copy to the
lessor not later than 3 days after the fater of the following days -
(a) the day thetenantis entitled to occupy the premises;

{b) the day the tenant is given the copy of the condition report.
Note -A well completed condition report can be very important to help
the parties if there is a dispute about the condition of the premises when
the tenancy started. For more information about condftion reports,

see the infarmation statement

(4) After the copy of the condition report is retumed to the lessor by
the tenant, the lessor must copy the condition report and retumn
it to the tenant within 14 days.

6 _Continuation of fixed term agreement - s 70

(1) This clause appliesif -
(8) this agreement is a fixed term agreement; and
(b) none of the following notices are given, or agreements
or applications made before the day the term ends (the
end day) -
() anoticeto leave,
(i) anotice ofintention to leave;
(iii) an abandonment terminaticn
() a notice, agreement or g
of a sole tenant und
(V) awritten agreeme
end the agreemep
(2) This agreement, other
continues to app
is holding over u

i

'Iating to the death

lessor and tenant to

fxed term agreement; and
s it before the term ends in a way not

ﬂa1]0r| staternant Under section 362, the lessar
iifiate (avoid or reduce) the costs,

ien, how and where rent must be paid
5 83 and 85

fenant must pay the rent stated in this agreement for item 7.
hetent must be paid at the times stated in this agreement for
em 8.
The rent must be paid -
(8) inthe way stated in this agreement for item 9; or
(b) inthe way agreed after the signing of this agreemenit by -
() thelessor ortenant giving the other party a notice
proposing the way; and
(i) the other party agraeing to the proposal in writing; or
(c) if there is no way stated in this agreemeni for item 9 or
no way agreed after the Sig"i“g of this agreement - inan
approved way under section 83(4),
Note -|f the way rentis to be paidis another way agreed on by the
lessor and tenart under section 83{(4)(g), the lesscr or the lessor's
agent must comply with the obligations under section B4{2).
4 ]r'the r%t must be paid at the place stated in this agreement for
em 10.
{8) However, if, after the signing of this agreement, the lessor gives
a notice to the tepant stating a different place for payment and
the place is reasonable, the rent must be paid at the place while
the notice is in force.

(6} Ifno place is stated in this agreement for item 10 and there is no
notice stating a place, the rent must be paid at an appropriate place.

Exampies of an appropriate place -
* thelessors address for service
* thelessor's agent's office

9 Rentin advance-s 87

The lessor may require the tenant to pay rent in advance only if
the payment is not more than -

{a) for a periodic agreement - 2 weeks rent, or

(b} for a fixed term agreement - ¥ month rent.

Naote -Under section B7(2), the lesscr or the lessor's agent must not reguire
a payment of rent under this agreement in a period for which rert
has already been paid.

Page3of8 v14Apr13



General tenancy agreement (Form 18a)
Regidential Tenancies and ARooming Accommodation Act 2008

residermtial

T s

{2) The notice must state the increased amount and the day by
which the increase must be made.

10 Rent increases - ss 91 and 93
(1) Ifthelessor proposes to increase the rent, the lessor must give
natice of the proposal to the tenant.
{2} The notice must state the amount of the increased rent and
the day from when it is payable.
{3} The day stated must not be earlier than the later of the
following -
(&) 2months after the notice is given;
(b) & manths after the day the existing rent became payable
by the tenant.
Subject to an order of a tribunal, the increased rent is payable
from the day stated in the notice, and this agreement is taken
to be amended accordingly.
However, if this agreement is a fixed term agreement, the rent
may be increased before the tenm ends only if a special term -
(8) provides for a rentincrease; and
(b) states the amount of the increase ar how the amaount of the
increase is to be worked out

A rent increase is payable by the tenant only if the rentis
increased under this clause,

Application to tribunal about excessive increase
-592

@

(%)

®

11

{3) For subclause (2), the day must be at least 1 month after the
tenant is given the notice,

Division 5 Qutgoings
15 Outgoings - s 163

{1} The lessor must pay alf charges, levies, pfemniums, rates or taxes
far the premises, other than a servicee 3
Examples -
bedy comporate levies, councl gen
Enoa}l"onrrnpent levies, land tax
{2) This clause does not appl)
(8) thelessor is the Stajg
(b) rentis not payak

i
Sewerage charges,

arge, other than a water
plied to the premises during the

ares the benefit of the service: and

M

if a notice of proposed rent increase is given and the tenant
considers the increase is excessive, the tenant may apply to

a tribunal far an order setting aside or reducing the increase.

(2) However, the application must be made -
(a) within 30 days after the notice is received; and

(b) for a fixed term agreement - before the term ends.
12 Rent decreases - s 94

in this agreement for item 12.1; and

Under section 94, the rent may decreasein certa
Note -For details of the situations, see the informat

Division 4 Rental bond
13 Rental bond required - ss 4.

tenant must pay to the lessar or the |
bond amaount -
(a) if a special term ret

time - at the

2 0 days of receiving
-authority and give
the authority a natice, in t m, about the bond.
(3) Thebondis intended tobe financially protect the

lessor if the tenant breaches thigBgreermnent.

Example - The lessor may claim against the bond if the tenant does not
leave the premises in the required condition at the end of the tenancy.
Note -Fer how to apply to the authority or atribunal forthe bond at

the end of the tenancy, see the information staterment and sections 125
to 141. Delay in applying may mean that payment is made on another
application for payment.

14 Increase inbond - s 154

“Note -Section 165{3) limits the amount the tenant must pay,
ter service charges - ss 164 and 166W

nant must pay an amount for the water consumption
barges for the premises if -

{a) the tenant is enjoying or sharing the benefit of a water
service to the premises; and

(b) the premises are individually metered for the supply of water
or water is supplied to the premises by delivery by means of
a vehicle; and

{c) this agreement states for item 12.2 that the tenant must pay
for water supplied to the premises.

Note - A water consumption charge does netinclude the ameunt of a

water service charge that is a charge for the water service,

However, the tenant does not have to pay an amount -

{a) thatis more than the amount of the water consumption
charges payable to the relevant water supplier; or

(b) that is a fixed charge for the water service to the prerises.

Also, the tenant does not have to pay an amount for a

reasonable quantity of water supplied to the premises for a

period if, during the period, the premises are not water efficient

for section 166,

Note - For details about water efficiency, see the information staternent,

In deciding what is a reasonable quantity of water for subclause

(8), regard must be had to the matters mentioned in section

169(4)(a) to (e).

(5} The tenant must pay the amount of the charge to the lessor
within 1 month of the lessor giving the tenant copies of relevant

i

{2)

®

@

(1) Thetenant must increase the rental bond if -
(@) the rent increases and the lessor gives notice to the tenant
to increase the bond; and
(b} the notice is given atleast 11 months after -
(i} this agreement started; or
(ii) if the bond has been increased previously by a notice
given under this clause - the day stated in the notice,
or the last notice, for making the increase.

documents about the incumring of the amount.
In this clause -
water consumption charge for premises, means the variable

part of a water service charge assessed on the volume of water
supplied to the premises.

Note -Ifthere is 8 dispute about how much water (or any other service
charge) the tenant shouid pay, the lessor or the tenant may attempt

to rssd\.;eme dispute by concifiation. See the information staternent
for details.

(6}
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Division 6 Rights and obligations
conceming the premises during tenancy

Subdivision 1 Occupation and use of premises
18 No legal impediments to occupation - s 181

The lessor must ensure there is no legal impediment to
occupation of the premises by the tenant as a residence for the
tern of the tenangy if, when entering into this agreement, the
lessor knew about the impediment or cught reasonably to have
kriown about it.

Exampies of passible fegal impediments -

= ifthereis a mortgage over the premises, the lessor might need to
obtain approval from the martgagee before the tenancy can start

« acertificate might be required under the Budding Act 7978 before
the premises can tawfully be occupied

= thezoning of the land might prevent use of a building enthe land
asa residence

19 Vacant possession and quiet enjoyment
- 55 182 and 183

(1) The lessor must ensure the tenant has vacant possession of the
premises (other than a part of the premises that the tenant does
not have a right to occupy exclusively) on the day the tenant is
entitled to occupy the premises under this agreement.

Editor’s note - Parts of the premises where the tenant does nat have a
right ko oceupy exdlusively may be identified in a special tarm.

(2) The lessor must take reasonable steps to ensure the tenant has ™

quiet enjoyment of the premises.
(3) The lessor or the lessar's agent must not interfere with the

reasonable peace, comfort or privacy of the tenant in using
the premises.

20 Lessor’s right to enter the premises -

The lessor or the lessor's agent may enterh
the tenancy only if the cbligations und
have been complied with.

Note -See the information statement

21 Tenant's use of premises - ss

(1) Thetenant may use the prem% only a
or mainly as a place off f anoth
under a special tel

(d) aflow another person on théiafem:ses tointerfere with the
reasonable peace, comfort or pnvacy of a neighbour of
the tenant,

22 Units and townhouses - s 69

24 Pets

(1) The tenant may keep pets on the premises only if this
. agreement states for item 17.7 that pets are approved,

(2) Ifthis agreement states for item 17.1 that pets are approved
and this agreement states for itern 17.2 that only -
&) ?( particular type of pet may be kept, only that type may be

ept; or
{b) a particular number of pets may be lggzt, only that number
may be kept; or
{c) aparticular number of a parti
- only that number of that

Subdivision 2 Stand

: of pet may be kept,

% law dealing with issues about
c : agons using or entering the premises.
(2) while thé¥ara TE, the lessor must -
(2) maintaif¥y
forthetena i
(b)

shreach of a law dealing with issues
1y of persons using or entering the

area included in the premises clean.
5 malntenance. see the information statement.
er, the [essor is not required to comply with subclause
(c) or (2)(a) for any non-standard items and the lessor is not
== -resnonsible for their maintenance if -
ihe lessor is the State; and
e non-standard items are stated in this agreement and
this agreement states the lessor is not responsible for their
maintenance; and
{c) the non-standard items are not necessary and reasonable
tomazke the premises a fit place in which 1o live; and
{d) the non-standard items are not a risk to health or safety; and
(e) forfixtures - the fixtures were not attached to the premises
by the fessor.
(4) Inthisclause -
non-standard items means the fixtures attached to the
premises and inclusions supplied with the premises stated in
this agreement for itemn 5.2.
premises include any common area available for use by the
tenant with the premises.

26 Tenant's obligations - s 188(2) and (3)

(1) The lessor must give the tenart a copy of any body comorate
by-laws under the Body Corporate and Commurily
Management Act 1997 or Building Uriits and Group Titles
Act 7980 applicable to -

() the occupation of the premises; or
{b) any common area available for use by the tenant with the
premises.

(2} Thetenant must comply with the by-laws,
23 Number of occupants allowed

{1} The tenant must keep the premises clean, having regard to their
condition at the start of the tenancy.

(2 Thetenant must not maliciously damage, or allow someone else
to maliciously damage, the premises.

Subdivision 3 The dwelling
27 Fixtures or structural changes - ss 207-209

No more than the number of persons stated in this agreement
for ftem 15 maly reside at the premises.

(1) The tenant may attach a fixture, or make a structural change, to
the premises only if the lessor agrees to the fixture's attachment
or the structural change.

Note - Fixtures are generally tterns permanently attached to land or
to & brilding that are intended to become part of the land or building.
An attachment may include, for exarnple, scrmething glued, nailed or
screwed to a wall.

(?) Thelessor's agreement must be written, describe the nature of
the fixture or change and include any terms of the agreement.
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Examples of terms -
» that the tenam may remove the fixture
« that the tenart must repair dernage caused when removing
the fixture
¢ that the [essor must pay for the fixture if the tenant can not remove it
(3) [fthe lessor does agree, the tenant must comply with the terms
of the fessor's agreement. :
(4) Thelessor must not act unreasonably in failing to agree.
(5) Ifthe tenant attaches a fixture, or makes a structural change, to
the premises without the lessor's agreement, the lassor may -
(a) take action for a breach of a term of this agreement; or
(b) waive the breach (that is, not take action for the breach)
and treat the fixture or change as an improvement to the
premises for the lessor's benefit (that is, treat it as belonging
to'the lesscr, without having to pay the tenant for if).

28 Supply of locks and keys - s 210

(1) Thelessor must supply and maintain all locks necessary to
ensure the premises are reasonably secure,
{2) Thelessor must give the tenant, or if there is more than 1 tenant,
1 of the tenanis, a key for each lock that -
{a) secures an entry to the premises; or
{b) secures a road or other place normally used to gain access
1o, or leave, the area or building in which the premises are
situated; or
{c) is part of the premises.
(3) Ifthere is mare than 1 tenant, the lessor must give the other
tenants a key for the locks mentioned in subclause (2){a) and (b

29 Changing locks - s5 211 and 212

(1) Thelessor or the tenant may change locks if -
(a) both agree to the change; or
.(b) thereis atribunal order permiiting the chan
{c) thereis a reasonable excuse for makin
Exarnple of a reasonable excuse -
an emergency requiring the lock to be
(2) The lessor or tenant must not act ungg:
agree to the change of a lock.
(3) Ifalockis changed, the party changin
party a key for.the changed lock unles
(a) atribunal orders that a key not be givers
(b} the other party ag ]

foftowing - -

{2) aburst water gel

{b) ablocked or broken

(c) a serious roof leak;

(d)} agasleak; ;

(e) adangercus electrical fault;

{f) fleading or serious flood damage;

{g) serious storm, fire or impact damage;

{n} afailure or breakdown of the gas, electricity or water supply
to the premises;

) afailure or breakdown of an essential service or appliance
on the premises far hot water, cooking or heating;

() afault or damage that makes the premises unsafe or insecure;

() afault or damage likely to injure a person, damage property
or unduly incorvenience a resident of the premises;

{) aserious fault in a staircase, lift or other common area of the
premises that unduly incanveniences a resident in gaining
access o, or using, the premises.

(2} Routine repairs are repairs other than emergency repairs.

rvice leal;

31 Nominated repairer for emergency repairs - s 216

(1) The lessor's nominated repairer for emergency repairs of a
particular type may be stated either -
(8) inthis agreement for item 18; or
{b) in a natice given by the lessor to the tenant.

(2) The nominated repairer is the tenant's first point of contact
for notifying the need for emergency repairs.

32 Notice of damage - s 217

(1) If the tenant knows the premises 12 damaged, the
tenant must give notice as soopas fiacticable of the damage.

(2 Ifthe premises need routine.&] notice must be given
to the lessor. -

(3 Ifthe premises need en otice must be
givento-

suitably qualified person to make
to the tribunal under section 221

rgif -

able to notify the lessor or nominated
ergenicy repairs of the premises; or
ithin a reasonable time after

G
gunt that may be incurred for emergency
yaHgEd e made by the tenant is an amount equal
ount payable under this agreement for 2 weeks rent.
#For how the tenant may require reimbursement for the repairs,
sections 219(2) and (3) and 220 and the information statement.

on 7 Restrictions on transfer or

Y Subject to clause 35, the tenant may transfer all or a part of the
tenant's interest under this agreement, or sublet the premises,
only if the lessar agrees in writing or if the transfer or subletting
is made under a tunal order.

(2) The lessor must act reasonably in failing to agree to the transfer
or subletting.

{3) Thelessor is taken to act unreasonably in failing to agree to
the transfer or subletting if the lessor acts in a capricious or
retaliatary way.

{4} The lessor or the lessor's agent must not require the tenant
to pay, or accent from the tenant, an amount for the lessor's
agreement to a transfer or subletting by the tenant, other than
an amount for the reasonable expenses incurred by the lessor
in agreeing to the transfer or subletting,

35 State assisted lessors or employees of lessor -
s 237

{1) Thisclause applies if ~
(a) the lessor is the State; or
(b) thelessor is an entity receiving assistance from the State
to supply rented accommodation; or
(©) the tenant's right to occupy the premises comes from the
tenant’s terms of employment.

(2 The tenant may transfer the whole or part of the tenant's interest
under this agreement, or sublet the premises, only if the lessor
agrees in wnting to the fransfer or subletting.

Division 8 When agreement ends
36 Ending of agreement - s 277

(1) This agreement ends only if -
{a) the tenant and the lessor agree in writing; or
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{b) the lessor gives & notice to leave the premises to the
tenant and the tenant hands over vacant possession of the
premises to the lessor on or after the handover day; or

{c) the tenant gives a notice of intention to leave the premises
to the lessor and hands over vacant possession of the
premises to the lessor on or after the handover day; or

{d) atribunal makes an order terminating this agreement; or

{€) the tenant abandons the premises; or

(N after receiving & notice from 2 mortgagee under section
317, the tenant vacates, or is removed from, the premises.

Note -For when a notice to leave or a notice of intention 1o leave may
be given and its effect and when an application for a termination order
may be made ta a tribunal, see the information statement.

{2) Also, if asole tenant dies, this agreemertt terminates in
accordance with section 277(7) or {B).
Note -See the information statement for details.

37 Condition premises must be left in - s 188(4)

Division 9 Miscellaneous
42 Supply of goods and services - s 171

At the end of the tenancy, the tenant must leave the premises,
as far as possible, in the same condition they were in at the
start of the tenancy, fair wear and tear excepted.

Exampies of wiat rnay be falr wear and tear-

« wearthat happens during normal use

« changes that happen with ageing

38 Keys

Atthe end of the tenancy, the tenant miust return to the lessor all

keys for the premises.

39 Tenant's forwarding address - s 205(2)

(1) when handing over passession of the premises, the tenant
must, if the lessor or the lessor's agent asks the tenant in writing
1o state the tenant's new residential address, 1 ey
the agent the tenant's rnew residential addre§§

(2) However, subclause (1) does not apply if th

(1) As soon as practicable after this agf’&fgg
must prepare, in the approved form, ark
for the prernises and give 1
the lessor's agent.
Exarnple of what rmi
retums the keys to

(2} Thelessororthéis
after receiving the &4
(&) sign the copy; and* .
(b} if the lessor or agen "with the report - show
the parts of the report r agent disagrees withr
by marking the copy in an SgFopriate way; and
(c) ifthe tenant has given a forwarding address to the lessor
or agent - make a copy of the report and retum it to the
tenant at the address.

{3} The lessor or agent must keep a copy of the condition report

signed by both parties for at least 1 year after this agreement ends,

41 Goods or documents left behind on premises -
ss 363 and 364

ble

(1) The tenant must take all of the tenant’s belongings from the
premises at the end of the tenancy.

{2) Thelessor may not treat belongings left behind as the lessor's own
property, but must deal with thewm under sections 363 and 364.
Note -For details of the lessor's obligations under sections 363 and
364, see the informaticn statement. They may include an obligaticnto
store goods and may allow the lessor to self goods and pay the net sale
proceeds (after storage and selfing costs) to the public trustee,

(1) The lessor or the lessor's agent must not require the tenant to
buy goods or services from the lessor or a person nominated
by the lessor or agent.

(2} Subclause (1) does nat apply to a requirement about a service
charge,

Note - See section 164 forwhat is a service cf

43 Lessor's agent

(?} Unless a special term p
(a)} stand inthe lesso

st be written and, if there is
i the approved form.

ent for a list of the approved forms.
the lessor may be given tothe

arty to this agreement or the

gent personally; or

for the party or agent is stated in this

item 1, 2 or 3 - by leaving it at the address,

d post as a letter to the address; or

acsimile fitimber for the party or agent is stated in this

greement for item 1, 2 or 3 and ftem 4 indicates that a

notice may be given by facsimile - by sending it by facsimile

the facsimile number in accordance with the Slectronic
ansactions (Queensiang) Act 2001, or

an email address for the party or agent is stated in this

agreement for item 1, 2 or 3 and item 4 indicates that a

notice may be given by email - by sending it electronically

1o the email address in accordance with the Electronic

Transactions (Queensiand) Act 2007,

(@) A party or the lessar's agent may withdraw his or her consent to
notices being given to them by facsimile or email only by giving
notice to each other party that notices are no longer to be given
to the party or agent by facsimile or email.

(8) Ifno address for service is stated in this agreement for item 2
for the tenant, the tenant's address for service is taken to be the
address of the premises.

{6) A party orthe lessar's agent may change his or her address
for service, facsimile number or email address oniy by giving
notice to each cther party of a new address for service, facsimile
number or emnail address,

(1) Onthe giving of a notice of a new address for service, facsimile
number or emaif address for a party or the lessor's agent, the
address for service, facsimile number or email address stated
inthe notice is taken to be the party's or agent's address
for service, facsimile number or email address stated in this
agreement foritem 1,2 or 3.

(8} Unless the contrary is proved -

(a) a notice left at an address for service is taken to have been
received by the party to whom the address relates when the
notice was left at the address; and

{b) anotice sent by post is taken to have been received by the
person to whom it was addressed when it wouid have been
delivered in the ordinary course of post; and

(c} anatice sent by facsimile is taken to have been received at
the place where the facsimile was sent when the sender's
facsimile machine produces a transmission report indicating
all pages of the nofice have been successfully sent: and

{d) anotice sent by email is taken to have been received by the
recipient when the email enters the recipient’s email server.
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Part 3 Special terms Insert any special terms here and/or attach a separate fist if required. see clause 2(3) to 2(5)

Refer to atiached special térms approved by the Real Estate Institute of Queensland.

A. The tenant(s) acknowledge that by signing the attached Annexure A it is part of this legal hinding agreement.
B. The tenant(s) agree the following terms and conditions form part of this lease agreement:

1. The initial rent payment made will be equivalent to 2 weeks rent as agreed and then fali formightly in advance.
2. The attached Special Conditions form part of this agreement.

3. If driving a motorbike, scooter or motor vehicle the tenant(s) must ensure no oil is leaking onto the driveway,
arrears. If it is leaking then tenani(s) must use a drip tray and thoroughly clean spills.
4, Any tenants or guests who smoke, MUST NOT do this inside the house but only outside the property a
cleaned up and removed. £
5. Special Conditions and By-Laws Attached

clusive use parking

&s. Any debris must be

Names of Approved Occupants:

le by-laws if copies have not

The tenant/s must receive a copy of the lnfonnatlhﬁ staternent (Form 17a) and
s: keep a copy for your recards.

previously been given fo the tenant/s. Do not senyl to the RTA - give this form

1S Yo be
Dedex <

Signature of lessor/agent v e
Name/ftrading name
KH Management (QLD) Pty Lid t/as Glow Properties
Signature
Date |
in the presence of (witness)
Print name
Witness signature Witness signature
Date i
Signature of tenant 2 Signature of tenant 3
Print name \Pn'nt name
, 4 A
Signature Signature
Date [ | Date F R |
in the presence of (witness) in the presence of (witness)
Print name Print name
Witness signature Witness signature
Date [ | Date [

Level 23,178 Turbot Street [ GPO Box 330 Brisbane Q 4001 | 1300 366 311 | rta.qgld.gov.au Page8of8 V14Apri3
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The Residential Tenancies Authority (RTA) is the Queensland
Government statutory body that administers the Residential
Tenancies and Rooming Accommodation Act 2008. The RTA
provides tenancy information, bond management, dispute
resolution, investigation, policy and education services.

» pay the rent on time

» keep the property clean and undamaged and leave it in the same
condition it was in when you moved in (fair wear and tear excepted)

» abide by the terms of the tenancy agreement
» respect your neighbours’ right to peace and quiet

» ensure the property is vacant, clean and in good repair at
the start of the tenancy

» respect your privacy and comply with entry requirements
» carry out repairs and maintenance

» meet all health and safety laws

» lodge your bond with the RTA

This information is for general guidance only. It is not legal advice. The RTA cannot guarantee the
accuracy or completeness of the information provided. For more information refer to Residential
Tenancies and Rooming Accommodation Act 2008.



V\Welcome

to your new home

Please take a few minutes to read this guide which explains
some of the basic rules of renting in Queensland.

If you need extra information you can download more detailed
renting guides from our website.

Your new details

Lessor/agent’s name and contact details: ..........cvvvveeiiiiiiiiiiiiiieeen

BONA NUMIDEL: v e e
TENANCY BNAS: ettt ettt ettt ettt ettt e ettt e et e e e e e e eaeaaaaeees

Emergency repairs CONTACT: .....oooooiieiiii e




Moving Iin

Tenancy agreement

A General tenancy agreement (Form 18a), also called a lease, is a legally
binding written contract between you and the lessor/agent. It must include

standard terms and may include special terms (e.g. keeping pets, pest control).

You and the lessor/agent must sign the agreement and you should be given
a copy.

Period of tenancy agreement:

» Fixed term agreement — has a start date and an end date and you agree
to rent the property for a fixed amount of time (e.g. 12 months)

» Periodic agreement — when you agree to rent the property for an
unspecified amount of time (there will be a start date but no end date)

Bond

A rental bond is a security deposit you pay at the start of a tenancy and is
lodged with the RTA. The lessor/agent must not hold your bond. Once the
bond is paid the lessor/agent must give you a receipt and complete a Bond
lodgement (Form 2) which you must sign. The lessor/agent must lodge the
bond with the RTA within 10 days. You will receive natification from the RTA
once the bond has been lodged.

Bond increases

Your bond can be increased if your rent is increased. It must be at least
12 months since the last increase and you must be given 1 month’s notice.
Extra bond money must be lodged with the RTA.



Generally you will be asked to pay rent in advance before, or when, you move in.
You can’t be asked to pay more rent until it has been used up.
» For a fixed term agreement: a maximum of 1 month’s rent in advance

» For a periodic agreement: a maximum of 2 weeks rent in advance

It must be at least 6 months since the last increase.

Rent cannot be increased during a fixed term agreement unless it is stated
in the agreement and even then 2 months notice (in writing) must be given.

Rent can be increased in a periodic agreement by giving 2 months notice
(in writing).

Rent decreases may occur when there is a drop in the standard of the property;
if there is a decrease in services provided (e.g. the availability of car parking) or
if a natural disaster (e.g. flooding, fire) makes the property partially unfit to live in.

You can be charged full water consumption costs only if the lessor meets
a specific set of conditions. Visit our website for more details.

Check your tenancy agreement — in most cases you will need to
arrange connection.

The lessor/agent must give you an Entry condition report (Form 1a).

It records the condition of the property at the start of the tenancy and is an
important document if there is a dispute about the condition of the property
when you move out. You must complete it and return a signed copy to the
lessor/agent within 3 days. The lessor/agent must give you a copy of the final
report within 14 days.

VAV AY A/ -

VAV VVNVINV NNV
VAVA VY - o
\/\/VVV VAY /" -
NN AWAVAMAVAV VAV VAV VAV VAV VAVAAY ¥
INN/N/ N/ NN N/NNLNNLNLNR AAAAAAAAAAAAWAAAW\Z\VAVAVAVAVA



During a tenancy

Maintenance

You are responsible for looking after the property and keeping it, and any
inclusions (like the oven), clean. The lessor/agent is responsible for ensuring the
property is fit to live in and in a good state of repair. They must also make sure it
complies with any health and safety laws.

Repairs

The lessor/agent generally carries out any repairs or organises someone to do
s0. You should not carry out repairs without written consent. When entering the
property to fix the problem the lessor/agent must comply with the appropriate
entry notice period.

If you or your guests damage the property, you may have to pay for the repairs.

Fixtures

Fixtures can only be added with the lessor/agent’s written consent and they
do not have to agree to the request if they give a good reason.

What to do in an emergency

If the lessor/agent or nominated repairer listed on your agreement cannot be
contacted, you can arrange for a qualified person to carry out emergency
repairs, to a maximum value of 2 weeks rent. If you pay the repairer you will
need to give all receipts to the lessor/agent who must pay you back within

7 days. Keep copies of all receipts. Check your agreement to clarify what is
meant by an emergency repair.



Smoke alarms

By law, owners of all houses and units in Queensland must install at least one
working smoke alarm. You and the lessor/agent have responsibilities regarding
any smoke alarms on the property. Visit fire.qgld.gov.au for more details.

Inspections and viewings

Routine inspections are often carried out every 3 months to ensure the property
is well cared for and there are no maintenance or health and safety issues.

The lessor/agent may also need to enter the property for repairs or a viewing
if it is being put up for sale. In most cases they must give you an Entry notice
(Form 9) before they can enter. However, the lessor/agent may enter in an
emergency or if you verbally agree with the entry. Entry must occur at a
reasonable time. Visit our website for more details.

Problems
If you do something wrong

If you breach the agreement, the lessor/agent can issue a Notice to remedy
breach (Form 11).

Example: you fall more than 7 days behind in rent or do not keep the property
in the agreed condition.

If you don’t fix the problem you may be given a Notice to leave (Form 12) by
the lessor/agent.

If the lessor/agent does something wrong

If the lessor/agent breaches the agreement, you can issue a Notice to remedy
breach (Form 11).

Example: the lessor/agent fails to keep the property well maintained or enters
the property without the correct notice.




Resolving problems

Good communication is the key to resolving most problems. Find out your
rights and responsibilities and try to resolve disputes with the lessor/agent
directly. If this does not work the RTA's dispute resolution service may be able
to help. If it remains unresolved you may be able to take the matter to the
Queensland Civil and Administrative Tribunal (QCAT).

Extending your fixed term tenancy

If you want to stay on under a new fixed term agreement, and there are no
changes other than the end date, you and the lessor/agent should sign a letter
or statement that includes the new date.

If there is to be a change to any of the terms of the agreement then the lessor/
agent will need to prepare a new written tenancy agreement. You and the
lessor/agent must sign the new agreement before the old one ends. If there is a
significant change (e.g. a rent increase you think is excessive) you can dispute it
but only after you’ve signed the new agreement.

If the end date of a fixed term agreement goes by without any contact between
you and the lessor/agent, the agreement continues as a periodic agreement.



You cannot move out at the end of a fixed term agreement without giving notice.

If you wish to leave you must give 14 days notice in writing. If the lessor/agent
wants you to leave they must give you 2 months notice.

You must continue to pay rent until you move out.

You must leave the property in the same condition it was in before you moved
in, fair wear and tear excepted. You may have to pay for carpet cleaning or pest
control if they are included in the special terms of your tenancy agreement.

If you break the tenancy agreement (e.g. you decide to leave early), you are still
responsible for compensating the lessor/agent for lost rent until another tenant
can be found or until the tenancy ends. You may also be liable for other costs
such as the cost of re-letting the property and advertising.



The Exit condition report (Form 14a) should be completed by you. It shows the
condition of the property when you leave. If possible you should try to arrange
a final inspection with your lessor/agent.

The lessor/agent must complete their side of the report, sign it and return
a copy to you within 3 business days of receiving it.

You get your bond back at the end of the tenancy as long as no money is owed
to the lessor/agent for rent, damages or other costs. You can apply to have
your bond money returned on, or after, handover day. The RTA will need your
forwarding address to process your bond refund.

If you and the lessor/agent agree at the end of the tenancy

You and the lessor/agent must sign the Refund of rental bond (Form 4) and
submit it to the RTA. The RTA will refund the bond as directed within a few days.
The fastest way to get your bond back is to provide the RTA with your bank
details so it can be deposited into the correct account.

If you and the lessor disagree

You or the lessor/agent can submit a bond refund form. The RTA will then send
the other person a Notice of claim and a Dispute resolution request (Form 16).
If the RTA does not receive a response within 14 days, the bond will be paid
out, as directed, by whoever first lodged the bond refund form.

If they do respond, the RTA dispute resolution service will try to help resolve
the disagreement. If agreement is reached, you and the lessor/agent sign the
bond refund form and the bond is paid out as agreed.

If agreement is not reached, the person who lodged the dispute resolution
request form can apply to QCAT for a decision. They must do so within 7 days
and notify the RTA in writing of the QCAT application within the correct timeframe.

If no QCAT application is lodged within 7 days, the RTA will pay the bond as
directed by the person who first lodged the bond refund form.



Tenancy matters

we’re here to help

Visit our website
rta.gld.gov.au

Call us
1300 366 311

Making a positive difference
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Hearing or speech impaired
clients

Deaf, hearing or speech impaired
clients can contact the National
Relay Service for assistance with
contacting the RTA by phone.
TTY or computer modem

t 133677

Interpreter services

If you require an interpreter,

please contact the Translating and
Interpreting Service (TIS) (for the cost
of a local call) during RTA hours of
business. TIS will telephone the RTA
for you at no extra cost.

t 131450

Tenants’ Union of Queensland

w tug.org.au
t 1300 744 263

Contact us

w rta.gld.gov.au
t 1300 366 311
Mon—-Fri: 8.30am-5pm
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